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SchoolCashOnline

Fast. Safe. Convenient.

For safety and efficiency reasons, Jefferson Parish Schools would like to reduce the amount of cash & checks
coming into our schools. Please join the thousands of parents who have already registered and are enjoying the

convenience of paying ONLINE!

It takes less than 5 minutes to register. Please follow these step-by-step instructions so you will begin to receive
email notifications regarding upcoming events involving your child.

Step 1
Register

Go to the School Cash Online home
page at
jpschools.schoolcashonline.com

Select the “Register” option
and complete each of the three
registration steps.

Step 2
Confirm Email

Aregistration confirmation email will
be forwarded to you. Click on the
link provided inside the email to
confirm your email and School Cash
Online account.

The confirmation link will open the
School Cash Online site, prompting
you to sign into your account. Use

your email address and password to
login.

If you require assistance, select the SUPPORT option in the bottom right
hand corner of the screen or go to helpdesk.supportschoolcashonline.com

Step 3
Add a Student

This step will connect your child to
your account.

a) Enterthe School Board Name.
b) Enter the School Name.

¢) Enter Your Child’s First Name,
Last Name, and Date of Birth.

d) Select Continue.

e) Onthe next page confirm that
you are related to the child, check in
the Agree box and select Continue.
f) Your child has been added to
your account.
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Welcome to

SchoolCashOnline

School Cash Online is an easy to use and safe

way to pay for your children’s school fees. 1.

v Conveniently make payments for student fees )
online.

v Stay connected and informed of all school
activities.

v Never miss out on field trips, school events,
yearbooks and more.

All you have to do is register, attach
your students and in no time, you will be able
to make payments online.

How to Register

1. Go to https:/jpschools.schoolcashonline.com/
and click on Register.

« Enter in your first name, last name, email
and create a password.

v~ Select a security question.

+ Check YES to receive email notifications.
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2. A confirmation email will be sent to you
e Check spam.

3. Follow the instructions in the email. Your
email is used as your username in your profile.

How to Add a Student
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Yollcan add up to:8 studentsionyour profile:
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. How toMake a Payment

Sign In to School Cash Onlil
Goto MY:AGCOUNT. \
Erom the drop down ment; selectiMy Students: ,,,.,,,Kocﬂ account.

Click to'adda’'student.
as

y AL ,.<oc will be able to view any. available items

attached toyour students that are:setup on

Type.inyourSchooliBoard Name. “2-Select the item that you would like to:

Select School Zm:,,_..m_ from the :m# purchase and click“addito'Cart?
Enter Student Critetia(as set by your
SchooliBoard).

CONFIRM:

Once you have finished adding items to your
cart, select ‘Check Out! to make payment.

You can pay:for multiple student’s itemsin.one Gheck Ou

Payment Types Accepted
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Stay connected by receiving email @ Pay required fees any time, any where.

notifications of new fees.

Students no longer risk carrying cash

Never miss out on field trips, yearbook and check to school in their backpacks.

sales, and school events.
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FAQs

I've forgotten my password. ;
Click onthe “Forgot your:password?*link to
resetyour password. A temporary.password
will be sent to the email address registered

withiyour account.

How secure are my.purchases?
KEV.Group's top priority.is to keep your
personal information'safe. Go.to
https://helpdesk.supportschoolcashonline.com
and see Security.for:Security Policy:and
Privacy Policy,

What ifl can't find my student?

Contact your school'to confirm your
student’s details(sign up criteria) toensureiit
matches exactly with what was entered in

your school's records:

What if | can't see any items?

Each. school: creates ‘their ‘'own ‘items: for
purchase and assigns themto'students. Once
assigned, they will. appear online under: the
student tab. _

Need Help?

Go to helpdesk.supportschoolcashonline.com.

Contact your school office directly for
the following issues:

v/ Yourequire arefund for items purchased on
School Cash Online.

v/ When adding to the cart, the item displayed
prevents you from completing vyour
purchase correctly.

v/ You made a purchase on an item incorrectly
and want to change your order.

v/ You are missing items that you thought
were available to purchase. Items are creat-
ed by the school and School Cash Online
displays those items for parents to purchase.
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How To Make Online Payments
for Your Student Fees using

SchoolCashOnlin
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Fast, safe, convenient.




